
“It's so much more than 'Win Win' With John and Lynn!

14 years ago I left Cape Breton to make my home here in Ottawa. I have been fortunate to make so many 
wonderful friends here; friends who have stood by my side through the good times, as well as the not-so-good 
times that life sometimes throws at us; I never thought, though, that my life would be so deeply and richly 
blessed by having such an incredible woman come into my circle of friends, into my life, and into my heart ... 
Lynn - often referred to as God's missing Angel. 

I met Lynn when I was purchasing my first home a few years back, and called upon her expertise again this year 
when I went through the whole process again ... the buying-selling-buying process can make even the Saints 
cuss, but Lynn and her husband John handled everything with the highest standards of professionalism and 
excellence in client service, and a good healthy dose of humour to boot! Lynn makes it so easy to buy and sell a 
home; through her endless dedication and determination, it's as easy as 1-2-3 ... Lynn lists your home for sale, 
sells it in record-breaking time, and you simply pack and move into your new home without any worry or doubt. 
Upon first meeting Lynn, you are immediately aware of her boundless energy and her soaring spirit, and you are 
aware of the fact that she is a real estate agent because it is her passion, she loves what she does, and she has 
fun while doing it!  

Shortly after Lynn listed my home for sale I was diagnosed with a chronic and life-threatening illness, and shortly 
after that my Mother - who lived out of Province - became ill and died suddenly. Lynn and John were right there 
by my side again, to help support and encourage me through that horrible time. I flew to the East Coast to be by 
my Mother's side, and Lynn and John took care of everything here while I was gone; dealing with banks, 
lawyers, showings, paperwork, the list goes on! They opened their arms and their hearts to me, and at a time 
when I felt most vulnerable and most alone, they made me feel like I had everything I needed ... people that 
genuinely cared about my well being and happiness. They willingly, and without hesitation, shared my pain and 
grief.  

I challenge anyone to find real estate agents who will go beyond the call of duty to the extend that Lynn and 
John have gone to, not only for me but for all of their clients. Lynn and John genuinely care about people; not 
only as clients, but as people who deserve the very best that life has to offer. They care with their hearts and you 
only have to meet them once to realize this, to realize that Lynn and John are a rare treasure in this world.   

To Lynn, there are no words to describe how grateful I am for all you have done for me over the past few years. 
You will always and forever be in my heart. To you, John, and the boys I offer my love and friendship, and hope 
that your lives will always be filled with peace, happiness, good health, success ... and most of all, an 
abundance of Love!”

Jon  

Jon E. Terry
Program Analyst
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